VSIA “Latvijas Juras administracija”

KUGU IPASNIEKU
APMIERINATIBAS APTAUJAS
REZULTATU APKOPOJUMS

Aptauja tika veikta 19.-31.01.2022
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SADARBIBA

Vai sadarbiba ar Juras administraciju Jums ir bijusi veiksmiga?

2016 2017 2019 2020 2021
4,7 4,7 5,0 4,5 50 +05

Vai Jus ieteiktu Juras administracijas pakalpojumus citiem?

2019 2020 2021
4,6 3,5 4,6 +1,1

Komentari par sadarbibu:

Always good cooperation in all respects.

Since we joined the Latvian registe rwith one of our boats the collaboration
has been exemplary, it is a refreshing change to receive help and assistance
instead of obsticles being put in our way - well done all and many thanks

PAKALPOJUMI

Cik apmierinats Jus esat ar misu pakalpojumiem kopuma?

2019 2020 2021
4,6 4,0 46 +0,6

Vai Jums ir bijuSas problémas, sanemot misu pakalpojumus?

2019 2020 2021
48 4,75 4,85 40,1

Komentari:
Outstanding service from the beginning



DARBIBAS COVID -19 APSTAKLOS

(ATTALINATA DARBIBA)

Ladzu, novertéjiet sadarbibu ar KUGU REGISTRU!

2021
5,0

Again exemplary service - you should be rightly proud
Fast & efficient.

Ladzu, novértéjiet sadarbibu ar JURNIEKU REGISTRU

2021
4,6

Always helpful, nothing is ever a problem and answers to any questions are
always quickly given
Fast & thorough.

Ladzu, novértéjiet sadarbibu ar KUGOSANAS DROSIBAS
INSPEKCIJU!

2021
4,85

No issues only help - it really is good
Excellent.
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DARBINIEKI

Vai péc Jusu domam miusu darbinieki darba pienakumus veic
atbildigi un rapigi?

2016 2017 2019 2020 2021
4,85 4,95 5,0 4,75 4,85 +0,1

Vai péc Jusu domam misu darbinieku pienemtie Iemumi ir objektivi?

2016 2017 2019 2020 2021
45 4,7 5,0 45 4,5 10

Ka Jus novertéetu darbinieku kompetenci un spéju palidzét Jus
intereséjosa jautajuma?

2016 2017 2019 2020 2021
4,63 4,65 4,6 4,25 4,75 +0,5

Ka Jas noveértéetu darbinieku attieksmi pret Jums?

2016 2017 2019 2020 2021
4,68 4,69 4,8 4,5 4,75 +0,25

Komentari :

From day 1 all we have had is help and assistance, as a client thats all we
can ask - it is a real refreshing change to other Flag States.



DARBINIEKI UN KORUPCIJA

Vai Jus personigi 2021.gada laika esat saskarusies/ novérojusi
JA darbinieku prettiesiskas koruptiva rakstura darbibas?

2016 2017 2019 2020 2021
4% 0% 0% 0% 0% +0

TIMEKLA VIETNE

Vai Jus kopuma apmierina misu timekla vietne?

2021
4,125

Cik viegli Jus atradat sev nepiecieSamo informaciju timekla
vietne? 2021

4,125

ELEKTRONISKIE SERTIFIKATI

Vai Jums butu interese sanemt Jiiras administracijas izsniegtos
sertifikatus elektroniski?

2019 2020 2021
4,6 5 485 -0,15




